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FREQUENTLY	ASKED	QUESTIONS	

DO	I	NEED	A	PRESCRIPTION	FROM	MY	DOCTOR?	

While	a	prescription	from	your	doctor	is	not	mandatory,	it	is	highly	recommended.	Medically	prescribed	
devices	do	not	attract	sales	tax	and	are	eligible	to	claim	on	your	income	taxes.	

Additionally,	if	you	have	extended	health	care	coverage	for	custom	foot	orthotics,	off-the-shelf	orthopaedic	
shoes,	custom	orthopaedic	shoes,	shoe	modifications,	compression	stocking,	knee	bracing,	or	other	medically	
prescribed	items,	you	will	require	a	prescription	(Rx)	from	your	doctor.	

Lastly,	if	you	have	already	discussed	this	treatment	with	your	physician,	or	have	already	received	a	
prescription	in	the	past,	we	would	be	happy	to	contact	your	doctor	for	an	updated	prescription	on	your	
behalf,	with	your	permission,	of	course.	In	that	case,	please	contact	us	for	a	repeat	appointment.	

IS	YOUR	SERVICE	OR	PRODUCTS	COVERED	BY	OHIP?	

No.	Sadly	our	services	and	products	are	not	currently	covered	by	OHIP.	

You	may	have	coverage	under	your	extended	health	care	program,	or	there	may	be	some	assistance	from	
certain	special	agencies	such	as:	

• Indian	Affairs'	NIHB;	
• Veteran	Affairs;	
• WSIB;	and	
• Ontario	Works.	

Please	call	to	discuss	your	situation	if	we	can	be	of	assistance.	

HOW	LONG	IS	THE	APPOINTMENT?	

The	1st	visit	is	approximately	1	hour.	

If	you	provide	your	email	address	at	the	time	you	book	your	appointment,	you	will	be	able	to	fill	out	your	
contact	information	electronically.	However	you	can	do	so	in	person	at	the	start	of	your	appointment	if	you	
prefer	or	if	you	don't	have	email.	

Marcel,	our	Certified	Pedorthist,	will	perform	your	biomechanical	assessment	and	gait	analysis.	After	deciding	
on	a	course	of	treatment,	should	custom	orthotics	be	required,	he	will	take	a	3D	image	of	your	feet,	usually	
using	a	non-weight	bearing	plaster	cast	method.	Other	3D	methods	are	also	used	on	a	case-by-case,	and	less	
frequent,	basis.	
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You	will	NOT	receive	your	custom	orthotics	that	day.	We	WILL	make	them	on	the	premises	though	and	have	
you	back	for	your	fitting	visit	in	approximately	two	(2)	weeks.	This	fitting	appointment	is	approximately	15-20	
minutes.	

You	will	also	have	a	1-month	follow	up	visit	to	make	certain	that	the	treatment	is	working.		Adjustments	to	
your	custom	foot	orthotics,	if	any,	can	be	made	on	the	premises	generally	while	you	wait.	

Lastly,	you	will	be	booked	for	a	1-year	follow	up	to	keep	you	in	tip	top	shape	and	head	off	any	problems	
before	they	arise.	You	may	of	course	see	us	earlier	if	your	situation	changes.	

WHAT	DO	I	NEED	TO	BRING	TO	MY	1ST	APPOINTMENT?	

You	will	need	the	following	for	your	1st	appointment:	

• Your	completed	contact	information	(if	you	gave	your	email	at	the	time	of	booking	an	appointment).	
• Your	doctor's	prescription.	
• All	the	shoes	you	are	currently	wearing.	
• Any	special	claims	information:	NIHB,	WSIB,	Ontario	Works,	Veteran	Affairs,	GreenShield	including	

your	card.	

I	HAVE	MY	NATIVE	STATUS	CARD?	ARE	ORTHOTICS	COVERED?	

All	claims	to	NIHB	must	be	submitted	on	a	case-by-case	basis,	however,	generally,	NIHB	will	cover	the	cost	of	
custom	foot	orthotics,	up	to	a	maximum	of	$450.00	for	one	(1)	pair	every	two	(2)	anniversary	years.	

WHAT	DO	I	NEED	TO	BRING	TO	MY	2ND	(FITTING)	APPOINTMENT?	

If	you	are	using	an	existing	pair	of	shoes,	

• Please	bring	those	shoes	with	you	to	your	fitting	appointment.	Leave	the	existing	linings	in	the	shoes,	
we	will	remove	them	for	you.	

If	you	are	buying	new	shoes	(but	not	from	us),	perhaps	on	the	pedorthist's	recommendation,	

• Please	bring	an	old	pair	of	running	or	walking	shoes	to	your	fitting	appointment.	You	will	be	able	to	
take	your	orthotics	with	you	when	you	are	shoe	shopping	and	get	a	better	fit!	

WHAT	TYPE	OF	PAYMENT	DO	YOU	ACCEPT?	

We	currently	accept	cash,	cheque,	VISA	and	MasterCard.	

	


